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CommVersion’s live chat service has had a material impact on the volume and quality of 
leads we generate through our website. 

Giving customers the opportunity to engage with real humans through the website on a 
24/7 basis is significantly more effective than lead enquiry forms or bots and aligns with 

Eview's commitment to delivering exceptional service levels for customers and 
best-in-class solutions for our agents.

I am delighted with how simple and effective the service is.
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ABOUT

Almost  52% of Eview Group’s 
website traffic occurs outside 
of working hours. As such, a 
24/7 solution was needed to 

optimise lead conversion 
rates around the clock. 

24x7 Coverage Real-Time
Engagement

 
  

SOLUTION

Founded in 2006, Eview Group is a pre-eminent multi-brand real estate network, recognised for its 
strong client and team-centric philosophy.

Since inception, Eview Group has strived to execute on its vision, providing Gorup agencies with the 
support and services they need to deliver boutique service-levels with absolute reliability for customers.

CommVersion’s Customer Success team devised a lead generation strategy for Eview Group by 
reviewing patterns of user behaviour on its website, including entry points, pages visited, and the range 
of details typically submitted through lead enquiry forms.

Using this data, the Customer Success team identified pages which would benefit most from live-chat 
and constructed a bespoke communications strategy to fit with Eview Group’s ‘tone of voice’ whilst 
delivering on its priorities; namely to generate a higher volume of better-quality leads for the businesses 
network.

CommVersion’s chat-agents were extensively trained on Eview Groups business prior to launch, 
ensuring the best possible responses could be provided in real-time, through the website.

With CommVersion, Eview Group obtained a 24x7, 365-day lead generation solution which greatly 
enhanced user experience on its website.

Eview Group was looking for a 
solution to improve the quality of 
leads it was generating through 

its website, with the ultimate aim 
of generating more warm 

enquiries for its agents.

The ambition was to pre-qualify 
and augment website leads, such 

that agents were able to have a 
higher volume of calls with 

prospects intent on taking action.

Over 50% of agents end up with 
using the first agent they speak 
with to sell their home. As such, 

having the ability to immediately 
communicate with prospects at 

moments of high intent is 
essential. 
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DASHBOARD 
Eview Group’s sales and 
marketing team are able to
see all live chat KPI’s through
CommVersion dashboard   

Trial to demonstrate 
proof of concept  

Material increase in 
qualified leads generted 

for sales team. 

Simple implementation, 
managed by 

CommVersion
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Over the course of 6-months, CommVersion Live Chat led to a 29% 
uplift in leads on the Eview website.

 

 No reduction in the volume of submitted web-enquiry forms occurred,
demonstrating that live chat was generating new business and not 
cannibalising other forms of lead generation.

Significantly, leads generated through CommVersion converted at a 
higher rate, due to the additional qualifying questions chat-agents 
were able to ask before passing prospects to Eview agents.

SEO benefits – typically accruing over time – were immediately 
demonstrated by a 8.42% increase in ‘average session duration 
on-site’ (key indexing metrics). 



DON’T JUST
TAKE OUR WORD FOR IT...

Worthwhile and time 
efficient.

Very prompt 
responses!

Very prompt and polite 
and helped fulfil 

my enquiry.

Easy to access and 
navigate. 

Helpful and friendly.

Very helpful!

Very friendly and welcoming. 
A good interactive system 
that I've never seen before 

demonstrates
 a value for people.

TRUSTED BY THE BEST
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Great service, 
quick and fast
 reply and was 

able to help me 
right away !"

Quick, easy 
and friendly! 

Thanks!


